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NMDP/Be The Match® Patient Financial Assistance
Use this flow chart to determine if your patient is 
eligible to receive patient financial assistance

Please contact PatientGrants@nmdp.org if you have any questions.

Health care professionals
can access the patient 
financial assistance 
application on our 
network website by 
clicking below:

WEB APPLICATION 

My patient has been diagnosed
with a blood cancer or blood disorder

Note: The National
Clinical Trial (NCT)
identifier # or 
name of the clinical 
trial is needed

NO YES

Use online 
application

to apply

NO YESNO YESNO YES
Your

patient
does not
qualify

at this time

Use online 
application

to apply

Use online 
application

to apply

My patient is pre-transplant
and has a formal search

through the NMDP/
Be The Match Registry

with the intention to move
forward with an allogeneic
transplant that is facilitated

by NMDP/Be The Match
(related or unrelated)

My patient had an 
NMDP/Be The Match 
facilitated related or 

unrelated donor 
transplant within three 

years of application 
submission date

My patient had an 
NMDP/Be The Match 
facilitated related or 

unrelated donor 
transplant, is at least 

90 days post-transplant 
and actively being 

treated for chronic GVHD

My patient is enrolled 
or in the process of 

enrolling in a clinical trial 
for a blood cancer or 
disorder and needs 
assistance covering 

travel expenses

Clinical TrialChronic GVHDPost-transplantPre-transplant

Pick the path that best describes
where your patient is currently

at in the transplant journey

YES

Your patient does not 
qualify at this time

NO

The household income doesn’t
exceed the financial guidelines 

in Table A

YES

My patient is being seen at a
U.S. transplant center or hospital

YES

TABLE A: 
The monthly household 
income must not exceed 
350% federal poverty line

Your
patient

does not
qualify

at this time

Your
patient

does not
qualify

at this time

Your
patient

does not
qualify

at this time

Use online 
application

to apply

https://network.bethematchclinical.org/transplant-centers/access-to-transplant/patient-services-and-grants/patient-assistance-grant-program/

