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Internal Consultant: Build Your Communication
and Relationship Skills

Friday, November 9, 2018
4:15 p.m. — 5:30 p.m.

Speakers
Rachel Thiemann

Session Objectives
At the conclusion of this session, attendees will be able to:

1. Describe the role of an internal consultant
2. Identify communication strategies to build trusting relationships

with colleagues
3. Demonstrate team building skills in order to build a supportive

work environment
4. Maximize your ability to influence and lead positive change
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