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Session Objectives 

At the conclusion of this session, attendees will be able to: 

1. Illustrate communication gaps with ethnically diverse populations. 

2. Demonstrate strategies to build rapport with ethnically diverse 

people. 

3. Apply best practices to engage stakeholders from diverse 

backgrounds in the mission of Be The Match 

Agenda  

Introductions  5 minutes 

Presentation   60 minutes 

Question and answer  10 minutes 
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