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Session Objectives 
At the conclusion of this session, attendees will be able to: 

1. Implement changes in their quality system based on audit 
findings. 

2. Explain how quality and operations contribute to a robust quality 
system. 

3. To identify areas for improvement and share best practices. 
  



Conflict of Interest/Financial Disclosure 
The planners and speaker(s) have disclosed the following financial 
relationships and/or conflicts of interest: 

Hope Guidry-Groves None 

John Carpenter, ASQ CQA None 

Karen Wooten, BS, CQA (ASQ), 
LSSYB 

None 

Kuchen Hale None 

Matt Zander None 

Ruth Bakken, RN, BSN, CHTC None 

Stephanie Thompson None 


